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1. Introduction
The term “quality of life” refers to the overall level of well-being of individuals. It is a concept that selects a number of dimensions of human existence and defines these as essential to a rounded human life. Nowadays is recognised that there is a need to go beyond income in measuring social progress. Living conditions generally refer to the circumstances of people’s everyday lives, in terms of family housing and general standard of living; these conditions of course are very important but the central element in improving quality of life is enabling people, as far as possible, to attain their own goals. This has to be achieved within the constraints imposed by economic sustainability and respect for the needs of the others. Involving and enhancing the capacity of people to participate in the life of their society will certainly improve their quality of life (nobody acts against his interest). In a globalized world based on economy, uniqueness, specificity and distinctiveness are becoming important factors of aggregation. While many economic production functions and factors (technology, information etc) can be found all around the globe, other assets such as unique mountain amenities, natural environment, landscapes and local culture must be experienced only on the spot, so these areas are gaining importance again (even if in relative terms).

Nowadays it is well known that using an integrated and multidisciplinary approach we can affect a lot. Single projects or initiatives will fail if not integrated in a network or if the cooperation among sectors is missing. Keeping this in mind, AlpCity case studies must optimize the networking and participation process methodology. 
2. AlpCity Project Overview: WP 6 – Services and Quality of life

There are 4 projects in this Work Package:

· The school in mountain areas (Regione Piemonte)

· Network multimedia public libraries (Niederoesterreich)

· Network youth in small-medium alpine towns (Niederoesterreich)

· Improvement/promotion of services with a special interest on youth needs/interest (Grainau)

These 4 projects are trying to find a way to make more attractive the life in mountain small towns for young people. They have understood that the best way to achieve this goal is promoting networking and participatory process. Involving people in the process is a good start in order to build consensus and interest. Niederoesterreich has a quite long experience in participation that’s why they can lead the other partners and help them with advices and transfer their experience (good and bad).  All projects are looking for an aggregative point (libraries, mountain school, communication, improvement of services). Small mountain towns cannot compete from the economic point of view with towns but they have good chance in offering a higher quality of life including not only the beautiful landscape scenery etc. but also education possibilities and job opportunities for example in the service sector. Quality of life must combine both: Successful concepts for future development perspectives (education, occupation, provision of necessary goods, etc.) and preserving and promoting cultural and natural heritage (e.g. for sustainable leisure time activities). Combining both they can increase their attractiveness and decrease the abandonment of these areas.

3. Themes for discussion

To get best results within the runtime period of Alpcity and also in order to establish a basis for further activities it is very important to promote the exchange of lessons learned and the exchange of faced problems during the implementation of case studies. This is not only a major aspect of the trans-national approach of the Interreg IIIB alpine space programme but also the most efficient and effective way for every single small alpine town to obtain information about how to face a special “small-alpine-town-problem”.

Of course the transferability of the experiences may vary from country to country due to different political and administrative structures, but the individual approach about how to find solutions definitely can be shared and at least partially adopted. 

3.1 General Questions

· How much is the society ready to pay for keeping people in mountain areas?

· Have partners investigated what does it mean “quality of life” for young people ?

· Are we sure that what is good for us, is good also for young people (or can we be sure that what we think is good for them they also perceive as good?)

· What and how can technology improve the quality of life in mountain areas?

3.2 Focussed Questions

Questions: Participation process and methodology 

· Are you updating something already existing or are you building something completely new?

· Which advantages / disadvantages do you think does the applied participative method have or which positive / negative experiences did you make with the chosen method?

· What kind of reaction from people did you get until now? 

· What kind of difficulties have you encountered up to now? 

Questions: Regional cooperation
· What are you doing for assuring a long term effect of the projects? 

· Do you plan follow-up activities and how do you plan to finance them? (PPP)

Questions: Trans-national networking
· What do you think are the main restraints for a fruitful trans-national cooperation?
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